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PRATO

DOVE DORMIRE

Where to sleep

Dormitory La Pira, via del Carmine, 16

Time: every day from 8.30 pm to 7.00 am

Access with a valid document

Phone: 0574/604263

Warning: in this moment, it is located in via Roma, 99

Where to eat

 Canteen La Pira; via del Carmine, 16

Time: every day from 11.00 am to 1.00 pm

Phone: 0574/604263

Chiesa delle Carceri: piazza delle Carceri, Prato

parcel distribution for dinner

4



Time: from 5.30 pm to 8.00 pm

(C’è pasto per te) there is meal for you: access with

ISEE below 8.000€

Circolo Arci Borgonuovo: via Lorenzo da Prato,17 Time;

every Friday

Circolo Arci Risaliti: piazza Ridolfo Gelli,14

Time: every Wednesday

direct access. Just ask to participate

Fraternal Tables (Tavole fraterne): access with ISEE

below 8000 €

Circolo Cherubini: via Onorato Bambini,16

Time: 2nd and 4th monday of the month, from 12 pm to

2.00 pm 

Direct access, just ask to participate. 
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Where to bath

 San Giovanni Battista Church (Maliseti), 

via Montalese, 387

Time: Thursday from 8.00 am to 11.00 am

Phone: 057421611

Where to receive medical care

Clinic (Ambulatorio) STP Caritas, CSS Giovannini, via

Cavour,118 building A/B, Room 217

Time; Tuesday end Thursday from 5.00 pm to 7.00 pm

Extra-Community citizens without any type of

document, but only STP

Phone: 0574801111
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Where to do the request of the Regional Code     

STP; Foreigner Temporary Present (FTP)

Medical Registry Office release of the Regional STP

Code (Foreigner Temporary Present: FTP): CSS Giovannini

via Cavour, 118

Time: from Monday- to Friday; 7.30 am to 7.00 pm

Saturday; 7.30 am to 1.00 pm

Phone 0547807300

Where to have information concerning the documents

Immigration’s office via Roma, 101

Time: Monday / Thursday; from 9.00 am to 1.00 pm

from 3.00 pm to 5.00 pm

Tuesday and Friday: from 9.00 am to 1.00 pm

Phone; 05741835420  800242525
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Central Register piazza Cardinale San Nicolò,13

Time: Monday to Saturday: from 9.00 am to 1.00 pm

Monday and Tuesday; from 2.00 pm to 5.00 pm

Phone: 05741835159. also valid in other locations.

North Registry Headquarter; via 7 Marzo, 1944 15/1

Time; from Monday to Friday; from 9.00 am to 1.00 pm

Monday and Thursday; from 2.00 pm to 5.00 pm

Est Registry Headquarter; via Alcide de Gasperi, 67

Time; from Monday to Friday: from 9.00 am to 1.00 pm 

Monday and Thursday; from 2.00 pm to 5.00 pm
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Where to spend the morning sheltered

Daily Center Casa Renato, via Borgo Valsugana, 2/4

Time; from Monday to Saturday from 9.00 am to 2.00 pm

Where to ask for help

Street operators;

phone; 3312706802

Listening Center Caritas Foundation 

(Centro di Ascolto); via del Seminario, 36

from Monday to Friday; from 9.30 am to 12.30 pm

upon appointment; 057432858

Listening Center (Centro di Ascolto) Caritas, San

Giovanni Battisti Church Malisetti, via Montalese, 387

Time; every Thursday from 9.00 am to 12.00 pm
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Where to take clothes

 San Giovanni Battisti Church (Maliseti), via Montalese,

387

Time: every Thursday for clean laundry.
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FLORENCE AND 

METROPOLITAN AREA

Where to eat

Diocesan Caritas; piazza San Giovanni, 3

Canteen Baracca, via Baracca 150/e

Time; every day from 11.15 am to 1.15 pmPhone;

25530609230

Canteen San Francesco, piazza Santissima Annunziata

Time; from monday to saturday. Phone: 055282263

Warning: the access to these canteens comes after

interview at the Caritas Listening Center (Centro di

Ascolto Caritas) of the territory. You can also accede

through the Listening Center of the Canteen in via

Baracca. Before you benefit the service, you may first

get the card. 

11



San Zanobi Church and Santi Fiorentini, 

via delle Cento Stelle, 11

Time: every first Thursday of the month from 12.30

pm; free access from September to June 

Phone; 055603340

Santa Maria a Ricoboli Parish, via Marsuppini, 7

Time; from Monday to Saturday; from 

12.00 pm to 2.00 pm. Phone: 0556812717

Meals distribution on the streets; Campo di Marte

train Station Time; every day 8.30 pm; Saturday 7.00

pm.

Misericordia of Sesto Fiorentino, piazza 

San Francesco, 37 Sesto Fiorentino canteen from

Monday to Friday from 12.30 pm. You must have been

directed either by the Parishes or by the associations

acting on the territory. Phone: 0557950111.
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Dinner distribution on the streets

Patrol of the Charity (Ronda della Carità); via

 Assisi, 20. Phone 37119180 14 and 3482712275

Sant’Egidio Community (Comunità di Sant’Edigio), 

via della Pergola, 8. Phone; 0552342712

Charity’s Missionaries (Missionarie della Carità) via

Brozzi, 291. Phone: 0554223727

 Italian Red Cross, Florence local committee (Croce

Rossa Italiana); Street Unit. Phone: 055274401

 Cisom Corpo Italiano Soccorso Ordine di Malta, via

Pisana 438/440. Phone; 3714196712.

Parrocchia del Preziosissimo Sangue, via Boccherini,

23/25. Phone; 055361046 and 055365141

The Missing Links (Gli Anelli Mancanti), via Palazzuolo 8

Phone; 3349850793 and 0552399533.
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WHERE TO SLEEP

Popular Hotel (Albergo Populare) Fioretta Mazzei, via

della Chiesa 68 for night shelter 

From 7.30 pm to 9.00 am. For a maximum of 15 days.

Booking at gatehouse is necessary. From 9.30 am to

12.30 pm meet operator for interview

for a year, maximum stay, for 6 periods of 15 days in

one year. First access free of charge, but after it will

be necessary a daily rate for the participation 

Phone; 055211632

Solidarity House and men’s hostel San Paolino, via della
Porcellana, 30. Time; from 7.00 pm to 9.00 am

2 places for the Social Emergency (Pronto Intervento

Sociale). For those remaining, report by the Social

Service. Phone; 0552646182
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San Martino’s Center (Centro San martino) 

via Corsi Salviati,18, Sesto Fiorentino. Every day from

7.00 pm 9.00 am 

Report by the Listening Center (Centro di Ascolto) of

Sesto Fiorentino via M. R. Imbriani, 55. Phone; 0554490999 

Monday, Wednesday, Thursday from 3.30 pm to 6.30 pm.

Friday, from 9.00 am to 11.30 am. Phone; 055445590

 First Reception Center (Pronta Accoglienza) la

Meridiana, via Roma 117 Scandicci. Phone; 0552570925 8

places. Open every day from 7.00 pm to 9.00 am with

dinner and breakfast. 

Through Diocesan Listening Center (Centro di Ascolto) 

of Florence via Faentina, 34. Phone: 0554639277

Monday from 2.3 0 pm to 5.00 pm

Tuesday and Thursday, from 9.00 am to 12.00 pm
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 COLD WEATHER EMERGENCY

Winter hospitality from December to March.

For information, contact the Listening Center (Centri

Ascolto) or the Associations that distribute meals on

the street. 

Where to bath

Parrocchia Santa Maria al Pignone- Casa Paterna

shower Service (Servizio Docce) Piazza S. Maria al

Pignone 1/3. Shower service, Wednesday 

from 9.00 am to 11.00 am. Phone; 055229188.

Daily Centre (Centro diurno) La Fenice, via Leone, 35

Shower Center; after booking from Monday to Friday

from 9.30 am. It’s necessary to take appointment with

the hospitality office (button 1 for responder) 

Phone; 0550510241.
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Diocesan Caritas Shower (Caritas Diocesana Docce),

 of via Baracca, 150/e. Every day 

from 9.00 am to 1.00 pm. With the Caritas Listening

Center's card. Phone; 055309230.

Caritas Listening Center (Centro di Ascolto Caritas ) 

of Fiesole, via San Francesco, 24. Bath service 

Monday and Friday; from 9.00 am to 11.00 am.

Wednesday from 3.00 pm to 5.00 apm. 

Phone: 0559454156. 

 Where to be cured

Associazione Niccolò Stenone, via del Leone, 35. 

From Monday to Friday, from 9.00 am to 1.00 pm; 

from 2.30 pm to 6.30 pm

Free access to those who don’t have right to the
National Sanitary Service. Book appointment with the

General Practitioner for basic dental clinic, 

Phone; 055214994
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Auser Solidarity Clinic (Auser Ambulatore 

Solidale), via de’ Malcontenti, 6 (in 

Montedomini Structure). 

Tuesday; from 9.00 am to 12.00 pm. 

Thursday from 3.00 pm to 6.00 pm. Phone; 3457357711.

Human’s Rights Doctor (Medu; Medici dei diritti umani), 

via Monsignor Leto Casini, 11

First Sanitary Assistance and Orientation to public

health service; Mobile Unit. Phone; 3351853361.

The Missing Links (gil Anelli Mancanti) health’s office.,
via Palazzuolo, 8 

Monday and Wednesday from 6.30 pm to 8.00 pm for

interview with the doctor.

For appointment; Monday/Thursday.; from 6.30 pm to

9.00 pm. Phone; 0552399533 or WhatsApp on 3349850793

Basic Dental Assistance and psychological office; upon

appointment.
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Nursery Assistance Service and Medical 

Counseling Center of Santa Maria al Pignone. 

Piazza Santa Maria al Pignone, 1/3. 

Monday/Saturday; 

from 8.30 am to 11.00 am. Pressure measurement and

medications. Phone; 0552337844

Family Planning Clinic (Consultorio Familiare), il

Campuccio. Listening and Social Health Center;

Misericordia of Florence Onlus. via Villani 21/a

consulting on individual discomfort’s situations.
Appointment; Wednesday-Friday.  

From 10.30 am to 1.00 pm. Phone; 0552298922.

Listening Centers, Foodstuffs and Clothing’s Distribution

Diocesan Listing Center of Florence, via Faentina, 34

Phone; 055463891 and 05546389277. Monday from 2.30

pm to 5.00 pm. 

Tuesday-Thursday from 9.00 am to 12.00 pm.
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Parrocchia dell’Acsensione, listening Center 

Don Giuseppe Padovani; via Giovanni da Emploi, 2

Listening Center; Wednesday from 5.00 pm to 6.00 pm.

From October to May.

Foodstuffs distribution Service, Phone 055366433.

The Angels of the City (Angeli della Città) Onlus, via

San Agostino, 19, Clothing, food and Food packages

Distribution Service in different days and times.

Phone: 3534189595

Vincenziano volunteering Groups, via Ronco Corto, 20.

Listening Center upon appointment: 

Wednesday from 9.30 am to 12.30 am on the premises 

Monday from 9.00 am to 11.00 am 

in via S, Bartolo a Cintoia, 82

Clothing and Food packages Distribution; 

Phone; 0550128846.
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Suburbs to the Center Association 

(Associazione Periferie al Centro) Onlus; 

via Leone, 76. Phone; 0552286348.

Parrocchia di San Francesco, Piazza Savonarola, 4

Listening Center and foodstuffs distribution. 

Thursday from 5.00 pm to 7.00 pm. Phone; 055572715

Parrocchia di San Jacopo in Polverosa, via Benedetto

Marcello, 24. Phone; 3475635890

Monday / Friday from 8.00 am to 7.00 pm

Listening Center; Tuesday from 4.30 pm to 7.30 pm. 

Foodstuffs distribution’s Service.
Parrocchia di San Lorenzo a Ponte a Greve, via Pisana 837

Listening on Thursday from 10.00 am to 11.00 am at Circolo

MCL Dario del Bene, via Pisana 592/b. Phone; 055782998

Listening Center; San Luigi Guanella, via Remis, 32. 

Phone; 3347586531

Listening and phone calls Monday; 10.00 am to 12.00 pm

Foodstuff Distribution; Thursday from 10.00 am to 12.00 pm
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Parrocchia Beata Vergine Maria Regina 

della Pace, via Caciolle, 1. Phone; 055410075

Listening and foodstuffs distribution; Wednesday from

6.00 am to 7.00 pm. Closed in August

Parrocchia Santi Gervasio e Protasio; via Elbano de

Gasperi, 33. Foodstuffs and clothing; Monday and Friday

from 4.00 pm to 6.00 pm. Phone; 055587642

Parrocchia di santa Caterina da Siena a Covercianio,

via del Mezzetta, 1. Listening and foodstuffs;

Monday/Wednesday from 5.30 pm to 7.00 pm, Thursday

from 9.30 am to 11.00 am. Phone; 055601575.

Misericordia di Sesto Fiorentino, piazza San Francesco,

35 Sesto Fiorentino 

Clothing and foodstuffs distribution Service is present 

Phone; 0557950111
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Parrocchia SS, Crocefisso a Monticelli, via di 

Soffiano, 3 Tuesday and Thursday from 2.30 pm to 5.30

pm. Clothing and food packages distribution’s Service is
present. Phone; 055717666.

FREE LEGAL COUNSELING AND INFORMATION OFFICES

Street Lawyer Association (AssociazioneAvvocato di

strada) Onlus c/o comunità delle Piagge, via Liguria, 3 

Every Thursday from 5.30 pm to 7.00 pm. 

Phone; 055373737 and 3396171468

The Missing Links (Gli Anelli Mancanti), via Palazzuolo,8

Monday- Thursday after 4.30 pm.

LEGAL COUNSELING

Thursday; from 7.00 pm to 9.00 pm. Either through

direct access, or upon appointment.
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RECEPTION OFFICE

Labor law, immigration and family etc. Only upon

appointment. Phone: 3349850793

Arcobaleno Project (Progetto Arcobaleno) 

via del Leone. 

LEGAL COUNSELING 

Monday and Wednesday. From 6.00 pm to 7.30 pm

Phone; 055280052 and 055288150.

Parrocchia Santa Maria a Ricorboli, via Marsuppini, 7.

LEGAL COUNSELING

Wednesday from 4.30 pm to 6.30 pm
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Information and Help office, c/o Listening

 Center, via Imbriani, 55 Sesto Fiorentino

Monday, Wednesday, Thursday from 3.30 pm to 6.30 pm

Friday from 9.00 am to 11.30 am. Phone; 0554490999

Parrocchia di Santo Stefano, Caritas Point, Campi

Bisenzio, Piazza Matteottti, 22 campi Bisenzio. 

LEGAL COUNSELING 

Upon appointment. Listening and foodstuffs

distribution’s Center. Phone; 055892868.

Offer/Request Support

U-mani per R-Esistere web-site

www.umaniperesistere.org

Citizenship’s net active and opened to who is in

difficulty in Florence Metropolitan Area.
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PISTOIA

Where to sleep

Popular Hotel (Albergo Populare), night Shelter for

adults, via Cancellieri, 24. Phone; 057323368

From 7.00 pm to 10.00 am. Exit 

from 7.30 am to 8.30 am. Show up on indicated times. 

Access through Social Assistance reporting. 

Hospitality Service for 15 consecutive 

nights fortnightly

Address to residents or not. Possibility to get back a

bed, whenever available, by a phone call. 

November - March; the residents can stay for the

whole period. For those non residents, the stay is 15

nights fortnightly.
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Hospitium: Night shelter Service, for adults.

Talk to the Diocesan Listening Center in via San Pietro,

36 Pistoia From Monday to Friday form 9.00 am to 12.00

pm. Phone: 0573768685

WHERE TO EAT

Raggi di Speranza in Stazione, via Vittorio Veneto,2 

Every day at dinner time. From 6.30 pm to 7.30 pm.

Popular Canteen (Mensa Populare), via San Pietro, 36

Phone; 0573976526, everyday. Breakfast from 8.30 am

to 10.00 am. Lunch; from 11.30 am to 12.45 pm

Emporium of Solidarity (Emporio della Solidarietà) 

for foods packages, via Ferraris, 7 either through

Social Services reporting or through Caritas Listening

Center. 
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 WHERE TO BATH

Public baths, via Bracciolini, 11. Monday, Tuesday,

Thursday, Friday from 10.00 am to 5.00 pm.

Sunday and Public Holidays from 10.00 am to 6.00 pm

Toilet; 0.50 cents; shower: 2.00 €

WHERE TO BE CURED

Solidarity Clinic (for who doesn’t have 
residence or has ISEE below 7.000€. 

via Mameli,32. Call from 10.00 am to 12.00 pm 

Phone: 3921091860 / 05731480356

Open from Monday to Friday from 10.00 am 

to 12.00 pm; but also open on Monday and Thursday

from 4.00 pm to 7.00 pm e-mail;

ambulatoriosolidalepistoia@gmail.com
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 Medical Guard c/o Ground floor of the ex hospital

Ceppo, piazza Giovanni XXXIII, 15

The service can be activated for primary care needs

(non urgent care). Therefore the service is activated

all working days from 8.00 pm to 8.00 am.

Saturday- Sunday and Public holidays from 8.00 am to

8.00 pm

Pre- holidays from 10.00 am to 8.00 pm

SERD; via Armeni, 10 

Appointment through the phone number indicated 

from Monday to Saturday, from 9.00 am to 1.00 pm

Phone: 0573352489
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Where to request the Regional Code STP (Temporary

Present Foreigner) TPF

Health Registry Office; for the release of the STP

(Foreigner Temporary Present FTP) Regional Code

at Cup on the back of the Municipal Pharmacy,

(Farmacia Comunale) Viale adua, 44

Monday- Friday. From 8.00 am to 12.30 pm, 

Saturday; 8.00 am to 12.00 pm

10- 22 August, the office will open only in the morning.  
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WHERE TO HAVE INFORMATION CONCERNING THE

DOCUMENTS 

Trade-Unions / CAF

CGIL, via Puccini, 104. Phone: 05733781

ANMIL, via Petrini, 10. Phnoe; 057322237

CISL, viale Matteotti, 37. Phone; 0573331749

UIL, Piazza Francesco d’Assisi,26. Phone: 0573365239
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 ACLI, viale Adua, 165/167. Phone 057324654

INAPA; (Confartigianato), via Fermi, 49

Phone; 05739375

CNA- CAAF: via Fermi 1/A. Phone; 05739211

Migrants Office Arci (Sportello Arci Migranti), via da

Verrazzano 1/D Bottegone. 

Phone; 0573946482/3533342172
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Central Registry (Anagrafe Centrale), 

via Santa, 5. Reception; from Monday to Saturday; 

from 8.30 am to 12.30 pm

Tuesday and Thursday; from 2.45 pm to 5.00 pm

Phone 0573371800



Le Fornaci Office (Sportello di le Fornaci), 

via Giuseppe Gentile, 497. Thursday and Saturday 

from 9.00 am to 11.30 am. Phone hours; from 11.30 to

12.30. Phone: 0573452665

Belvedere Office, (Sportello di Belvedere); piazzale

Belvedere, 9 

Public Office Reception; Monday and Wednesday

from 9.00 to 11.30 am

Phone hours; from11.30 to 12.30 pm

Phone; 0573402174

Bottegone Office, (Sportello di Bottegone), via

Fiorentina, 571 Public Reception time; Tuesday and

Friday. From 9.00 am to 11.00 amPhone hours: from 11.30

am to 12.30 pm. Phone: 0573371039
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   WHERE TO SPEND TIME DURING MORNING

San Giorgio Library (Biblioteca San Giorgio), 

via Pertini close to Pistoia train station ex Breda.

Monday from 2.00 pm to 7.00 pm from Tuesday to

Saturday; from 9.00 am to 7.00 pm.

WHERE TO ASK FOR HELP

Social Secretariat; information and orientation desk; 

from Monday to Friday, from 9.00 am to 12.00 pm

Phone; 3355690557. 

Caritas Listening Center (Centro di Ascolto Caritas)

from Monday to Friday from 9.00 am to 12.00 pm.

Phone; 0573768685

Information and Orientation Office Arci Madiba, via G

da Verrazzano 1/D (Bottegone). Phone; 3533342172

Proximity Office (Sportello di Prossimità) Circolo

Hochiminh, first floor, via Dalmazia, Pistoia  
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Association il Delfino, first orientation 

and basic necessities for prisoners 

and ex- prisoners. Phone; 0573977529

LEGAL OFFICE

Caritas Legal Office (Sportello Legale Caritas), 

via San Pietro, 36 c/o Diocesan Listening Center 

Saturday from 10.30 am to 1.00pm for appointment.

Phone; 0573768685

Street Lawyer (Avvocato di Strada), c/o Associazione

Raggi di Speranza (Rays of Hope Association) in train

station on via Vittorio Veneto, 4

Women’s Office (Sportello Donna), legal counseling on

family’s right SPI-CGIL,, via San Niccolò Puccini, 68

Pistoia. Every Wednesday from 3.00 pm.
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WHERE TO TAKE THE CLOTHES

Mimmo Center (Centro Mimmo), via Bottaccio, 19

Monday- Thursday from 9.00 am to 12.30 pm

Phone; 057327074

Solidarity Workshop (Officina della Solidarietà), via

Fiorentina 696/D, for clothing, shoes, toys, 

strollers’s distribution
Monday and Wednesday from 9.30 am to 12.30 pm

Phone; 3533342172
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VALDINIEVOLE

WHERE TO EAT
Diocesan Caritas Pescia

Solidarity Canteen (Mensa Solidarietà); practices lunch

and dinner activities every day including public holidays,

There is a break period during August; presence and

accompaniment are also guaranteed during the closure

time for those in discomfort and urgent situation. The

access is through interview in Diocesan CDA of

Montecatini Terme, via Mazzini. Phone; 05727030

e-mail; centroascoltomontecatini@virgilio.it

Monday, wednesday, Friday, Saturday from 9.45 am to

11.30 pm

Red Cross Food package (Pacco Alimentare 

Croce Rossa). The distribution of the foodstuffs

packages is done through the Social Service.
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WHERE TO SLEEP

Free access dormitories are not present in Valdinievole.

The closest is Albergo Popolare (Popular Hotel) in

Pistoia. 

Diocesan Caritas of Pescia; reception for homeless 

The project is articulated in two different apartments; 

the first exclusively for night shelter where as 

the second accommodates persons who are able to

share accommodation and related expenses.

WHERE TO BE CURED

Lamporecchio Health Center (Casa della Salute), piazza

IV November, 28 switchboard from Monday to Friday;

from 2.30 pm to 5.00 pm

Phone; 05724601/ 0572463426.
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 Buggiano Health Center (Casa della Salute), 

via Martiri del 16 Marzo 1978, Borgo a Buggiano. 

Phone; 05724601

Larciano Health Center (Casa della Salute), 

via Antonio Gramsci, 33. Phone; 05724601, 

for the Health Registry file, nursering clinic

Montecatini Terme public health Center, 

via San Marco 38/42. Phone; 05724601

Pescia Health Center (Casa della Salute) via Cesare

Battisti, 5. Phone; 05724601

Monsumano Terme Public Health Center, via Calatafimi,

54. Phone; 05724601
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 Pieve a Nievole Helt Center, 

via del sangue 16 Phone. 05724601

MEDICAL GUARD

Lamporecchio Health Center (Casa della Salute), 

piazza IV November, 28

Monsummano Terme, via Mameli, 165 

Public Health Care Service (Pubblica Assistenza)

Montecatini Terme Public Rescue Service (Società

Soccorso Publicco), via Manin, 22

Pescia, Health Center (Casa della Salute), via Cesare

Battisti, 9

WHERE TO DO THE REQUEST OF THE S.T.P. CODE

Lamporecchio Health Center (Casa della Salute), piazza

IV November, 28. From Monday to Friday. From 2.30 pm

to 5.30 pm. Phone; 0572463426
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Larciano Health Center (Casa della Saalute), 

via Antonio Gramsci,33. From Monday to Friday

Phone; 0573228890

Montecatini Terme Public Health Center (Centro Socio-

Sanitario), via San Marco, 38/42, from Monday to Friday

from 2.30 pm to 5.30 pm. Phone; 0572460003

Pescia Health Center (Casa delle Salute), via Cesare

Battisti, 5. Phone; 0572460491

Monsummano Terme Public Health Center, (Centro Socio-

Sanitario), via Calatafimi, 54, from Monday to Friday

from 2.30 pm to 5.30 pm

Pieve a Nievole, Health Center, (Casa della Salute), 

via Donatori del Sangue, 16. Phone; 0572463513
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INFORMATION ON RESIDENCE PERMITS

Migrants Office Buggiano’s Municipality, piazza del

mercato dei Foraggi, 14. Phone; 0572317158

WHERE TO SPEND THE MORNING INSIDE

Municipal Library (Biblioteca Comunale), piazza del

Grano,3 from Monday to Friday from 9.00 am to 7.00

pm. 

Municipal Library, Chiesina Uzzanese

from Monday to Friday; from 9.00 to 7.00 pm

Saturday from 9.00 am to 1.00 pm

Phone; 0572411261

Municipal Library, Don Sirio Butelli, via della

Costituzione,13 Lamporecchio

Phone; 0573800659

Monday -Thursday; from 3.00 pm to 7.30 pm

Friday; from 9.00 am to 1.00 pm and from 3.00 pm to

7.30 pm
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Municipal Library Giuseppe Giusti, 

piazza Martini, 10 Monsummano Terme 

Phone; 0572959500. Monday- Friday; from 9.00 am to

1.00 pm and from 3.00 pm to 7.00 pm. Saturday; 

from 9.00 am to 1.00 pm

Municipal Library Leandro Magnani, Montecatini Terme,

via Provinciale Lucchese, 41/43. Monday-Friday, from

9.00 am to 1.00 pm and from 3.00 pm to 7.30 pm.

Saturday from 9.00 am to 1.00 pm. Phone; 0572918700

Municipal Library Carlo Magnani, via Sismondi, Pescia

Phone; 0572490949. Monday from 8.30 am to 2.00 pm

Tuesday- Friday; 8.30 am to 6.45 pm

Municipal Library Pieve a Nievole, via Marconi, 271

Phone; 0572956346. Monday-Friday; from 9.00 to 1.00 pm

Municipal Library Ponte Buggianese, via Boito, 30 Ponte

Buggianese. Phone; 0572932181 Monday - Wednesday-

Friday from 2.30 pm to 7.00 pm. Tuesday and Saturday;

from 9.00 to 1.00 pm
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WHERE TO ASK FOR HELP

Social Secretariat Montecatini for the Citizen of

Montecatini Terme, Pieve a Nievole, Ponte Buggianese

and Massa e Cozzile Chiesina Uzzanese

Monday, Wednesday and Friday. From 9.00 am to 11 am

Phone; Citizenship’s sectors; 0572460030. 

Families Responsibilities and Children Protective 

Service; 0572460050 

Non auto disabled sector “Punto Insieme”; 0572460048

Social Secretariat Monsummano Terme, for the citizen

of Monsummano Terme, Larciano and Lamporecchio.

Monday, Wednesday, Friday; from 9.00 am to 11.00

Phone; Citizen sector; 0572460823

Families Responsibilities and Children Protective 

Service sector; 0572460822

Non auto disabled sector “Punto Insieme”; 0572460842
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Social Secretariat Pescia, address to 

Citizen of Pescia, Uzzano, Buggiano’s 
municipalities Monday, Wednesday, Friday from 9.00 am

to 11.00 am. Citizenship sector; 0572460459. Families

responsibilities and Minor’ sector; 0572460478 Non auto

disabled sector “Punto Insieme”; 0572460461

Caritas Diocesan Listening Center (Centro di Ascolto

Caritas), Pescia Piazza Garzoni, 2

Phone; 0572477916

e-mail; centroascolto@diocesidipescia.it

Monday and Friday from 8.45 am to 11.15 am

Wednesday, only by appointement

Montecatini Terme Headquarter, via Mazzini

Phone; 05727030

e-mail; centroascoltomantecatini@virgilio.it

Monday, Wednesday, Friday, Satrurday 9.45 am - 12 pm
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    Caritas Listening Center (Centro di Ascolto), 

Pieve a Nievole, via Bruno Buozzi,33. Phone; 

0572951010Wednesday, from 4.00 pm to 6.00 pm.

Saturday, from 10 am to 12 pm

WHERE TO TAKE CLOTHES

Diocesan Caritas Pescia; Clothing City Center’s
distribution of Pescia. Access after interview with the

City’s Listening Center
Monday and Friday; from 8. 45 am to 11.00 am

Friday, only by appointment, Pieve a Nievole, Caritas

Service for the distribution of used clothes to indigents,

piazza San Marco,7

Wednesday from 4.00 pm to 6.00 pm

Saturday from 10.00 am to 12.00 pm.
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WHERE TO BE CURED
“Associazione Farmando”, Pieve a Nievole 

Free distribution of medicines, medical devices,

integrator for the vulnerable groups of 

the population of our diocese.  

Drugs distribution twice a week (Wednesday from 4.00

pm to 6.00 pm) Saturday from 10.00 am to 12.00 pm.,

and the users accede after reporting by the Listening

Center of the Diocese.

Nursing Clinic of Red Cross Lucca, via Carlo Piaggia, 421

Phone; 3929743586. Nursing services facilitated 

(base on ISEE), medical services such as those specialist

(es. psychologist, cardiologist) are free of charge. 

Actually being organized.
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MAPPE  

PERCORSO DALLA CASA CIRCONDARIALE LA DOGAIA ALLA STAZIONE PRATO BORGONUOVO 



 

PERCORSO DALLA CASA CIRCONDARIALE LA DOGAIA ALLA FERMATA DELL’AUTOBUS  

MALISETI 4 (AUTOBUS 207) PER RAGGIUNGERE LA STAZIONE DI PRATO CENTRALE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Autobus 207 



 

PERCORSO DALLA CASA CIRCONDARIALE LA DOGAIA ALLA FERMATA DELL’AUTOBUS  

MALISETI 4 (AUTOBUS 1+) PER RAGGIUNGERE LA STAZIONE DI PRATO CENTRALE 

 

 

 

 

 

 

 

 

 

 

 

 

 

Autobus 1+ 



PERCORSO DALLA STAZIONE PRATO CENTRALE AL DORMITORIO LA PIRA (VIA ROMA, 99 – PRATO) 

 

PERCORSO DALLA CASA CIRCONDARIALE LA DOGAIA ALLA MENSA LA PIRA (VIA DEL CARMINE, 16 – PRATO) 

                                                          

 

  

Dalla stazione di Prato centrale al 

dormitorio La Pira in Via Roma, 99 – 

Prendi il 210 (Direzione Seano Parco 

Museo) e scendi alla fermata Roma 3 

(6 fermate) 

Autobus 

207 

Da Maliseti 4, 

dopo 16 

fermate, 

scendi a 

Mercatale 1 

Autobus  

1+ 

Da Maliseti 4, 

dopo 20 

fermate, 

scendi a 

Mercatale 1 



DALLA STAZIONE DI PRATO CENTRALE AL CENTRO DIURNO CASA RENATO (VIALE BORGOVALSUGANA, 2/4) 

  



 

 

DALLA STAZIONE SANTA MARIA NOVELLA – FIRENZE – ALLA CARITAS DIOCESANA (PIAZZA SAN GIOVANNI,3) 

 

 

DALLA STAZIONE SANTA MARIA NOVELLA – FIRENZE – ALL’ALBERGO POPOLARE FIORETTA MAZZEI (VIA 
DELLA CHIESA, 68) 

 

Autobus C2, 

dalla Stazione 

Orti Orticellari, 

direzione 

Piazza 

Beccaria, dopo 

2 fermate, 

scendi alla 

fermata Roma 

Duomo 

Autobus 131, 

da Firenze 

Autostazione, 

direzione 

Siena-Via 

Tozzi, dopo 2 

fermate, 

scendi a 

Piazza Tasso 



 

 

DALLA STAZIONE SANTA MARIA NOVELLA – FIRENZE – ALLA MENSA BARACCA (VIA BARACCA 150E) 

 

Firenze Autostazione 

Autobus 35 

Dalla fermata 

Pierluigi da 

Palestrina, 

direzione 

Indicatore, 

dopo 11 

fermate, 

scendi a 

Pistoiese 

Bivio 



 

 

DALLA STAZIONE SANTA MARIA NOVELLA – FIRENZE ALLA MENSA SAN FRANCESCO (PIAZZA SS 

ANNUNZIATA,2) 

 

 

 

 

Dalla fermata 

Pistoiese Bivio alla 

Mensa Baracca 

Autobus 6 

Dalla fermata Piazza 

Adua, direzione Novelli, 

dopo 3 fermate, scendi a 

Santissima Annunziata 



DALLA STAZIONE SANTA MARIA NOVELLA – FIRENZE AL CENTRO DIURNO LA FENICE (VIA DEL LEONE, 35) 

 

 

  

Autobus C4 

Dalla Stazione 

Scalette, 

direzione 

Presidio 

Ospedaliero 

Palagi, dopo 5 

fermate, scendi 

alla fermata 

San Frediano 

Cestello 



PERCORSO IN AUTOBUS DALLA CASA CIROCNDARIALE DI PISTOIA ALLA STAZIONE FERROVIARIA (PIAZZA 

DANTE ALIGHIERI) 

 

 

PERCORSO A PIEDI DALLA CASA CIRCONDARIALE DI PISTOIA ALLA STAZIONE FERROVIARIA (PIAZZA DANTE 

ALIGHIERI) 

 

AUTOBUS N. 56  

OPPURE n. 4 

FERMATE 
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